AHHOTAIIUS K PABOUYEN ITPOI'PAMME JIUCLIUTIJIMHBI
«Kon(paukTonorus»

110 OCHOBHOM MTpo()eCCHOHAIBHON 00pa30BaTeIbHON ITPOrpaMmMe 10 HaMPaBIECHUIO MOTOTOBKH
13.03.03 «DHepreTrueckoe MalIMHOCTPOEeHUE) (YPOBEHb OakagaBpuaTa)

HanpasaenHnocts (mpouib): /[Burareny BHyTPEHHETO CrOpaHUs

OO0uruii 00beM TUCHUIIMHBI — 2 3.€. (72 9acoB)

®dopmMa NpOMeKyTOUYHOI aTTecTAMU — 3a4eT.

B pe3yabTrate oCBOeHMS JAUCHMIUIMHBI Y O0y4YalIIUXCH JOLKHbI ObITh c(OPMHUPOBAHBI
KOMIIETEHI[UH € COOTBETCTBYIOIIUMH HHAMKATOPAMH UX JOCTHKEHHS:

- VK-3.1: YcraHaBiauBaeT U MOAJCPKHUBAECT KOHTAKThI, 00ecreunBaromue paboTy B KOJUIEKTHUBE;

Conep:xanue TMCUMILUIUHBI:

JucuumuinHa « KoH(GIUKTOIOrMs» BKIIOYAET B ce0sl CIeIyIOIUe pa3aebl:

®opma o0yuenus ounasi. Cemectp 3.

1. Ilpeamer u 3HavYeHue KOHPIMKTOJOrHYecKOl HayKH. KOH(IMKT Kak TpyaHas cuTyamus.. l.
DBOJIIOLIUS HAYYHBIX BO33PEHUI Ha KOH(IUKT. 3armonHeHne Tabauibl 10 pa3JaTOuHOMYy MaTepuaty.

2. OCHOBHBIC HAIPABJIEHUS B PA3BUTUHU COMHMAIBHON KOH(DIUKTOIOTHUH.

3. OCHOBHBIE THUIIBI TPYAHBIX CUTYALIUH.

4. IloBenneHue 4enoBEKa B TPYIHBIX CUTYaLHsX.

5. KoH)IHUKTOYyCTOWYHBOCT U €€ KOMIIOHEHTHI..

2. XapakTepuCTHKAa KOH(IMKTa KaK CcOHHAJBHOro ¢enomena. IIpuuMHbl KOHQJIMKTOB B
opranuszanmu.. 1. [louarue KOH(IAMKTA, CTPYKTypa, CYIIHOCTh U €r0 MOTHBBHI.

2. Knaccudukarus KOH()IUKTOB, STaITbI.

3. YnpaBrieHnue KOHPIUKTOM.

4. HaxoxneHue CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA: TUIA, BHJAA, ATANOB KOH(MJIMKTAa Ha NpUMeEpe
pelIeHns 3a1a4.

5. IlpuuuHbl, TPUBOAIINE K KOHCTPYKTUBHBIM KOHQIIMKTaM. 3HAY€HUE KOHCTPYKTHUBHBIX KOH(IUKTOB.
6. JlecTpyKTHBHbIE KOH(IIHUKTBI.

7. JleiicTBUS pyKOBOIUTENEH, MPUBOASIINE K KOH(DIUKTY.

8. MeTob! npeaynpexaeHus: KOH(IUKTOB.

9. Haxoxxnenue npuuuH KoHpaukra. OnpeneneHue Mep NpopUIaKTUKU B KOHKPETHBIX KOH(IMKTHBIX
CUTyaLUsIX.

10. Opranmzanmsi KOMaHIHOW pabOTE C yYEeTOM COIMAIBHBIX, ITHUYECKUX, KOH()ECCHMOHAIBHBIX H
KyJIbTYpPHBIX pa3IM4yMii epcoHaIa Kak Mepa NpopMIaKTUKNA KOH(PIUKTHBIX CUTYALHIH..

3. MexxIu4HOCTHbIe KOH(PIUKTBI. BHYyTpHINYHOCTHBINH KOHQIMKT.. 1. [loHSATHE MEXINYHOCTHOTO
KOH(QuIMKTa 1 ero ocoO0eHHOCTH. Chepbl MEKITMYHOCTHBIX KOH(IJIUKTOB.

2. YpaBieHrne MEXINYHOCTHBIMU KOH(QIUKTaMHU.

3. KoHpaukT «imyHOCTh-rpynmnay. [TpuduHsL.

4. IloTpebHOCTH, UHTEPECHI, IIEHHOCTH U MOTUBBI TOBEACHUS TUYHOCTH.

5. BHyTpeHHuE 1 BHEIIHUE NPOTUBOPEYHS JUYHOCTH U UX B3aUMOCBSI3b.

6. OCHOBHBIE THITBHI ITOBEJICHHS JIFOACH B KOH(DIUKTHBIX CUTYAIHSIX.

7. Turbl KOHQIUKTHBIX JIMYHOCTEH, THTMYHOE NOBECHUE B KOH(DIUKTHON CUTYyalllH.

8. OCHOBHBIE CITOCOOBI pa3pelIeHus BHY TPHIIMYHOCTHBIX KOH(MIUKTOB. [Icuxonornyeckas 3ammra..

4. Tunbl KOHPIUKTHBIX JUYHOCTelH. CTpaTeruu M TAKTUKY NoBeAeHus1 B koHduukTe.. 1. [Ipodunu
«TPYJHBIX» JTUYHOCTEN B AMEPUKAHCKUX M OT€YECTBEHHBIX UCCIIEOBAHUSIX.

2. Pa3paboTka u 06cyx/1eHue peKOMEHAAINii 10 padoTe ¢ KOHPIUKTHBIMU PAOOTHUKAMHU.

3. Monensb crpateruit noenenus Tomaca-Kunnmana. Jlnarnoctiuka npeInoyTUTENbHbBIX CTPATErHid.

4. Cutyanuu, onpeaesstonue BpIOop CTpaTeruy.

5. Pa30op KOH(DIMKTHBIX CUTYAIHid C TIO3UIUI CTPATETUii TIOBEACHUSI.

6. Ponap camooOpa3oBaHuss B 00jacTd KOH(JIMKTOJIOTMHM M CaMOOpPraHU3alUMM B HPOPUIAKTHKE
KOH(IMKTHBIX CUTYyallUH..

5. Texuojiorus paspemienusi KoHukTa. Manunyasinua W KOHPMKT. 1. KoHQIUKTOTreHBI.
Dckananust KOH(QIUKTOTSHOB.



2. [lepBOmpUYHHBI KOH(IJIUKTOB.

3. ®opmynsl paspenienus kondumkTos (1o B.I1. [lleiHOBY).

4. OcHOBHBIE 4YEPTHI AKTyaJIN3aTOPOB U MaHUIYJIATOPOB (110 O. llocTpomy).
5. ManunynsTuBHasi apryMeHTalHsl.

6. Crioco0s! 3ammThl. B3anmoeiicTBrE U B3aUMO3aBUCUMOCTD JIIOEH. .

Pazpaboran:
CTapIIui MpenoaBaTesb
kadenaper PuC X.b. CyneliMmeHoBa

IIposepun:
HMupexrop ' B.1O. Unrosaros



